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Y-Ship Cloud is a shipping support cloud service that creates the data required for international shipping 

labels and customs clearance.

Import order data into Y-Ship Cloud, create/transmit shipping data, and issue shipping label.

1-1. Y-Ship Cloud
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1-2. Connecting Your Rakuten RMS Account to Y-Ship Cloud

Y-Ship Cloud requires a connection to your Rakuten RMS Account in order to:

・Import orders directly from Rakuten RMS in real-time

・Return shipment information (status and tracking number) for processed orders

STEP 1: Rakuten RMS WEB API Credential Information

A. Login to Rakuten RMS (https://glogin.rms.rakuten.co.jp/?sp_id=1).

B. Click “拡張サービス一覧” ➔ “4 WEB APIサービス” to reach the Rakuten RMS WEB SERVICE page.

C. Click “2-1 WEB API” in “ 2 利用設定” to show “利用機能一覧”

D. Click ”利用機能編集”

B. C.

https://glogin.rms.rakuten.co.jp/?sp_id=1
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1-2. Connecting Your Rakuten RMS Account to Y-Ship Cloud

STEP 1: Rakuten RMS WEB API Credential Information

E. Check “全て選択” (Select All) under 楽天ペイ受注API” (RakutenPay_OrderAPI)

F. Click “確認する” (Confirm) button at the bottom, then click “登録する” (Register) button at the bottom

G. Click “2-1 WEB API” in “ 2 利用設定” to show “利用機能一覧”

H. Confirm that all rows in “楽天ペイ受注API” (RakutenPay_OrderAPI) are “利用中” (Active)

H.
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1-2. Connecting Your Rakuten RMS Account to Y-Ship Cloud

STEP 1: Rakuten RMS WEB API Credential Information

I. Click “2-1 WEB API” in “ 2 利用設定” to show “利用情報”

I.
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STEP 1: Rakuten RMS WEB API Credential Information

J. Copy and save (1) serviceSecret and (2) licenseKey. These are necessary for configuring your 

account in Y-Ship.

※ Please note the date shown in (3). This is the expiration date of the licenseKey, which will 

expire every 3 months. Please ensure that you renew the licenseKey when that happens in 

order to preserve your Rakuten Web API access.

1-2. Connecting Your Rakuten RMS Account to Y-Ship Cloud

(1)

(2) (3)
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1-2. Connecting Your Rakuten RMS Account to Y-Ship Cloud

STEP 2: Save Your ServiceSecret and LicenseKey in Y-Ship Cloud

A. Login to your Y-Ship Cloud account at https://ys.yamatoamerica.com.

B. From the upper-right dropdown menu, choose E-Commerce Channels.

C. Choose the Rakuten channel on the left side of the screen.

D. Enter the information on the right, and click “Verify Channel Credentials”.

E. Once verified, please click “Save”.

That’s it! The Rakuten RMS set-up is complete, and Y-Ship Cloud will be able to access your 

Rakuten RMS Account.

B. C.

https://ys.yamatoamerica.com/
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1-3. Precautions for Rakuten RMS

The followings are several precautions for Rakuten RMS in order to use Y-Ship Cloud.

Some settings and rules are required in advance.

For detailed instructions, please refer to https://navi-manual.faq.rakuten.net/.

1-3-1. Settings for 配送会社 / Delivery Company

1-3-2. Settings for 商品登録 / Item Registration

1-3-3. Settings for 商品登録 (項目選択肢別在庫) / Registration of Item Options by Category

1-3-4. 配送会社 / Delivery Company, お荷物伝票番号 / Tracking Number and 発送日 / Ship on an order

1-3-5. お届け時間帯 / Delivery Time on an order

1-3-6. Order with 複数送付先 / Multiple Shipping Address

1-3-7. Data download for File Import

https://navi-manual.faq.rakuten.net/
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1-3. Precautions for Rakuten RMS

1-3-1. Settings for 配送会社 / Delivery Company 

Y-Ship Cloud only supports Yamato Transport Inc. as the delivery company. Please apply the following settings to your account. 

配送方法設定 / Settings for Delivery Method

https://navi-manual.faq.rakuten.net/shop-setting/000010477

商品別配送設定 / Settings for Item Delivery Method

https://navi-manual.faq.rakuten.net/shop-

setting/000010488

https://navi-manual.faq.rakuten.net/shop-setting/000010477
https://navi-manual.faq.rakuten.net/shop-setting/000010488
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1-3. Precautions for Rakuten RMS

1-3-2. Settings for 商品登録 / Item Registration

For “商品番号” (Channel Item Code / Channel Order Item # in Y-Ship Cloud) and “商品名” (Item Name in Y-Ship Cloud), the 

maximum character length in Y-Ship Cloud is different from RMS. Please note that Y-Ship Cloud supports only up to 16 

single-byte characters for Channel Item Code, and 40 single-byte (or 20 double-byte) characters for Item Name. If the 

character limit is reached, characters exceeding the limit will be omitted with warning.

商品番号: Characters exceeding the 16 

character limit and full-width characters to the 

will be omitted from the Channel Item Code.

商品名: Characters exceeding the 40 single-

byte or 20 double-byte character limit will be 

omitted from the Item Name.

Reference:

https://navi-manual.faq.rakuten.net/item/000009605

https://navi-manual.faq.rakuten.net/item/000009605
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1-3. Precautions for Rakuten RMS

1-3-3. Settings for 商品登録 (項目選択肢別在庫) / Registration of Item Options by Category

If you have a setting for “項目選択肢別在庫”, please set a value for 選択肢子番号 (Option Number). This helps Y-Ship Cloud 

distinguish different customer-selected options (e.g. size, color) of the same product. Characters set in 選択肢子番号 will be 

appended to 商品番号, and will be stored as Channel Order Item Number in Y-Ship Cloud. The total length of characters of 

商品番号 and 選択肢子番号 has to be less than 60 single-byte characters. If the limit is exceeded, the order import process 

will fail with the following fatal error.
“Channel Ord. Item # Exceeds Limit.”

Please do not set more than 60 single-byte 

characters and full-width characters in total to 

商品番号 and 選択肢子番号.

Reference:

https://navi-manual.faq.rakuten.net/item/000009642

A SKU having “項目選択肢別在庫” will be 

appended with “_1, _2, _3, …” to the original 

number, except for the first item in the order.

https://navi-manual.faq.rakuten.net/item/000009642


11Copyright 2019 by Yamato Transport U.S.A., Inc. ALL Rights Reserved.

Y-Ship Cloud Operation Manual

1-3. Precautions for Rakuten RMS

1-3-4. 配送会社 / Delivery Company, お荷物伝票番号 / Tracking Number and 発送日 / Ship on an order

Y-Ship Cloud handles orders that do not yet contain delivery information. Since these fields are updated by Y-Ship Cloud, 

please do not modify this information manually.

Reference: https://navi-manual.faq.rakuten.net/order/000009717

Please do not modify this section.

配送会社/Delivery Company

お荷物伝票番号/Tracking Number

発送日/Ship Date

Please do not click + to add another 

block of delivery information.

https://navi-manual.faq.rakuten.net/order/000009717
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1-3. Precautions for Rakuten RMS

1-3-5.お届け時間帯 / Delivery Time on an order

Y-Ship Cloud supports “お届け時間帯” (Delivery Time), which is defined by Yamato service options. Since these fields have 

to match with Yamato’s service, please do not modify this information manually.

Reference: https://navi-manual.faq.rakuten.net/order/000009717

Please do not modify this section:

お届け日時指定/Delivery Date

お届け時間帯/Delivery Time

https://navi-manual.faq.rakuten.net/order/000009717
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1-3. Precautions for Rakuten RMS

1-3-6. Orders with 複数送付先 / Multiple Shipping Address

Y-Ship Cloud does NOT support orders having more than one shipping address.

Upon trying to import those orders into Y-Ship Cloud, the import process will fail with the following fatal error.

“Orders with multiple Ship-To addresses are not supported by Y-Ship. Please process these order types manually.”

Please consult with your buyer and narrow the multiple shipping addresses into a single shipping address in this case.

Reference: https://navi-manual.faq.rakuten.net/order/000009717

https://navi-manual.faq.rakuten.net/order/000009717
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1-3. Precautions for Rakuten RMS

1-3-7. Data Download for File Import

Y-Ship Cloud supports importing orders via CSV file only if those orders’ statuses are “発送待ち” (Awaiting Shipment).

The output template must be selected as “全カラムダウンロード用” (Download All Columns). 

For details on how to perform file import on Y-Ship Cloud, please refer to 2-2-3-2. Orders - File Import function on 

Y-Ship-Cloud Operation Manual 3.1_09132019(YSHIP).

Please choose “全カラムダウンロード用” 

(Download All Columns) as the output template

Please choose “発送待ち” (Awaiting Shipment) for 

the target status.

Reference: https://navi-

manual.faq.rakuten.net/order/000009750

https://navi-manual.faq.rakuten.net/order/000009750
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1-4. Rakuten Order Status - Basic Flow

In order to import an order into Y-Ship Cloud, the seller must first change the order status in Rakuten RMS R-Backoffice.

Only orders having the status of “発送待ち” (Awaiting Shipment) can be imported to Y-Ship Cloud through API and File Import.

Below is the standard flow of order statuses to be handled by the seller and Y-Ship Cloud. 

These statuses apply to Rakuten RMS R-Backoffice, and are not related to the statuses shown in Y-Ship Cloud.

The initial order status. When a buyer completes an order, the order is 

received in RMS R-Backoffice. The seller must “confirm” the order to 

change the status after it is received.

※This status can be skipped via R-Backoffice settings. Please refer to 

https://navi-manual.faq.rakuten.net/shop-setting/000010504.

注文確認待ち
Awaiting Order Confirmation

楽天処理中
Rakuten Processing Order

発送待ち
Awaiting Shipment

発送済み
Shipment Sent

The status after shipment information has been processed on Y-Ship 

Cloud and transmitted to RMS, and the ship date has passed.

The status after a seller confirms an order in the previous step. It may take 

up to 30 minutes for the order to change to the next status, “発送待ち” 

(Awaiting Shipment).

The status that allows a seller to import the order into Y-Ship Cloud.

Manual (RMS)

Automatic (RMS)

Automatic (Y-Ship)

https://navi-manual.faq.rakuten.net/shop-setting/000010504
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1-4. Rakuten Basic Flow of Order Status

To view an order status, go to 

Rakuten RMS > 受注・決済管理 > 1. 受注・問い合わせ > 1. 受注管理・受付管理（楽天ペイ）> 新規受注一覧
(Reference: https://navi-manual.faq.rakuten.net/order/000009709)

1-4-1. 注文確認待ち / Awaiting Order Confirmation

The initial order status. When a buyer completes an order, the order is received in RMS R-Backoffice. The seller must 

“confirm” the order to change the status after it is received.

Please follow instructions on how to confirm the order provided by Rakuten.

※This status can be skipped via R-Backoffice settings. Please refer to https://navi-manual.faq.rakuten.net/shop-setting/000010504.

https://navi-manual.faq.rakuten.net/order/000009709
https://navi-manual.faq.rakuten.net/shop-setting/000010504
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1-4. Rakuten Basic Flow of Order Status

1-4-2. 楽天処理中 / Order In Processing

After an order is confirmed by the seller, the status of the order changes to “楽天処理中” (Order In Processing). Rakuten’s 

system will automatic change to the next status “発送待ち” (Awaiting Shipment). This process may take up to 30 minutes.
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1-4. Rakuten Basic Flow of Order Status

1-4-3. 発送待ち / Awaiting Shipment (Before Y-Ship Transmit)

Once the status of the order changes to “発送待ち/Awaiting Shipment”, the order can be imported to Y-Ship Cloud.

The ship date will be blank until the shipment for that order is processed and transmitted via Y-Ship Cloud back to RMS.
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1-4. Rakuten Basic Flow of Order Status

1-4-3. 発送待ち / Awaiting Shipment (Before Y-Ship Transmit)
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1-4. Rakuten Basic Flow of Order Status

1-4-4. 発送待ち / Awaiting Shipment (After Y-Ship Transmit)

In order to reach this status, the order must be imported into Y-Ship Cloud and processed into a shipment, and the shipment 

data must be transmitted back to RMS. Please refer to the Y-Ship-Cloud Operation Manual 3.1_09132019(YSHIP) for details.

After the shipment is transmitted, the status will remain “発送待ち” (Awaiting Shipment), but the ship date will contain the 

date transmitted from Y-Ship Cloud.
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1-4. Rakuten Basic Flow of Order Status

1-4-4. 発送待ち / Awaiting Shipment (After Y-Ship Transmit)

After transmission, the delivery company, ship date and tracking number on RMS are automatically updated by Y-Ship Cloud. 

Please do not modify this information or add additional information. Rakuten RMS will automatically change the order status 

at midnight (JST timezone) when the Ship Date arrives.
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1-4. Rakuten Basic Flow of Order Status

1-4-5. 発送済み / Shipment Sent

To view this status, choose “処理済み” (Shipment Sent) on the top menu tab of R-Backoffice.

When the Ship Date has passed, Rakuten RMS changes the order status to “発送済み” (Shipment Sent).

This automatic process occurs at midnight (JST timezone). 


